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DRAFT


CATGLOBE TEST REPORT – v 5.2
Test cases: CATI and Live Monitor - I
General

	Tester name
	

	Test date(s)
	

	Total test time (approx.)
	


Technical

Instructions: To get the technical information, replace web address in your browser with [site]/machineinfo.aspx (ex. http://mycatinet-test.catglobe.com/machineinfo.aspx).

	Site
	mycatinet-test

	Web server
	

	Version
	5.2

	Database Server
	SQL03\SQL2005

	Database Name
	mycatinet_test

	Catglobe Version
	

	CatGlobeWeb Version
	


Accounts and settings

	Login name 
	

	User language 
	

	Alt. logins (if applicable, specify in test comments)
	

	I.E. version
	


Test statuses:

1. OK. Case tested and functions adequately according to user’s experience.

2. OK. Case tested and functions adequately according to documented description.

3. OK. Case tested and functions adequately according to other description.

4. NOT OK*: Case tested and functions, but with minor bug(s).

5. NOT OK*: Case does not function/Bug (and the bug is currently in previous version)

6. NOT OK*: Case does not function/Bug.

0. NOT TESTED*

Instructions:

Test with Internet Explorer only. Use your preferred screen resolution. (1024 x 768 must be supported by all features.) Test cases marked Lang. must be tested in Danish and English. Avoid using the administrator account for testing if possible. The test leader will provide user accounts.
For status 4-6: Additional comments explain the problem. If a screen dump, file or another added feature is necessary, this must be added as an end note or attachment.

The tester is welcome to add test cases. Be aware that cases that appear to be missing may be included in other test documents. If in doubt, ask! 
Test cases

	Preparations for CATI

	Case id
	Case description
	Result / comments

	7.1.301
	Tools -> Questionnaires -> Questionnaires; Open a Questionnaire (A), Choose a Contact Status Type.
	

	7.1.302
	Open The questionnaire (A) in Preview. Choose a CATI layout.
	

	4.7.201
	In Supervised Work Manager; add a CATI user to the Questionnaire.
	

	CATI Interview

	Case id
	Case description
	Result / comments

	1.1.31.121
	Start CATI Questionnaire system from “My CATI Call” 
	

	1.1.31.201
	Check general appearance of the CATI system
	

	1.1.31.202
	Check language for all elements on page
	

	1.1.31.211
	Choose Start questionnaire and complete a questionnaire as a “real cati call”
	

	1.1.31.212
	Chose Test questionnaire and complete a test questionnaire
	

	1.1.31.213
	Reset questionnaire
	

	1.1.31.214
	Save & next
	

	1.1.31.215
	Saved & pause
	

	1.1.31.216
	Saved & close
	

	1.1.31.217
	Cancel & closed
	

	1.1.31.218
	Pause / Unpause
	

	1.1.31.219
	Post edit text answers
	

	1.1.31.231
	Choose different outcome statuses 
	

	1.1.31.232
	View respondent account data
	

	1.1.31.241
	During “interview”; resize window height, and check if necessary scrollbars are available, so the whole question, all answer options and buttons are visible.
	

	CATI Live Monitor

	Case id
	Case description
	Result / comments

	7.1.4.3.101
	Navigate to Tools->Questionnaires-> Questionnaires, choose a CATI questionnaire and open Tools->Open Live Monitor.
	

	7.1.4.3.111
	
	

	7.1.4.3.121
	Test Choose questionnaire
	

	7.1.4.3.201
	Main list - 
	

	7.1.4.3.301
	Ongoing list
	

	7.1.4.3.401
	Appointment list
	

	7.1.4.3.501
	Finished list
	

	7.1.4.3.601
	Quotas
	

	7.1.4.3.701
	Sample
	

	7.1.4.3.801
	Interviewers
	

	7.1.4.3.901
	Status
	

	7.1.4.3.811
	Interviewers -> Add user  From user list
	

	7.1.4.3.812
	Interviewers -> Add user  From Facility
	

	7.1.4.3.813
	Interviewers -> Add user  From Shift
	

	7.1.4.3.814
	Interviewers -> Add user to pre-registration
	

	7.1.4.3.815
	Interviewers -> Remove user
	

	7.1.4.3.911
	Status -> View Detail
	

	7.1.4.3.921
	Status -> Analyses (Interviewer / Total time / Success)
	

	7.1.4.3.931
	Status -> Analyses (Interviewer / Outcome / Duration)
	

	7.1.4.3.941
	Status -> Analyses (Interviewer / Outcomes)
	

	7.1.4.3.951
	Status -> Analyses (Interviewer / Duration / Modified duration)
	

	7.1.4.3.131
	The close button
	

	Cases added by tester

	
	Case description
	

	Case added by tester
	
	

	Case added by tester
	
	

	Case added by tester
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